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 Hispanic Cultural Awareness
 Closing the Gap


Each culture dictates rules for a certain, expected behavior and shared values and beliefs. As the Hispanic population grows in the United States, it is becoming more important to understand, appreciate and respect the culture with whom we work everyday. Lanza Language, Inc. will enlighten you on the cultural norms of the Hispanic population in the United States so that you can understand one another and are able to work and interact with mutual respect and understanding. 
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Lanza Language, Inc. has featured speakers at the International Society for Performance Improvement, the Society for Human Resource Management, LARASA, and various Chambers of Commerce as well as a number of Fortune 500 companies, including Whole Foods Market, Safeway, Inc. and Google. Lanza Language, Inc. won the Denver Business Journal’s Prize for Colorado’s Most Innovative New Business Service.
Topics Covered
I. The Hispanic Culture in the United States 
a. Hispanic? Latino? Chicano? ¿Qué significa? What does it mean?

b. Spain and a brief History of Latinoamérica

c. Differences between the Hispanic languages (which Spanish?)

II. Current Demographics – why are there so many Hispanics in the United States?

a. The Hispanic Culture in the United States

i. Traditional Hispanic values

ii. Some cases / examples

III. Hispanic and Anglo Cultural Differences and Conflicts

a. Dispelling Stereotypes

b. What to do / what not to do

IV. Practical application for your Knowledge of the Hispanic Culture 

V. Discussion / Q&A – some of the issues that you have been experiencing 

VI. Some relevant and applicable Spanish to help you out
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